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NICHOLAS A. ZANDERS
Richmond, TX | m: 979.398.0454 | nicholas.zanders@yahoo.com | LinkedIn


Compassionate and personable chaplain with expertise spanning spiritual care and counseling, crisis intervention, and cross-functional collaboration within hospital settings


A motivated, mission-driven professional with the educational background and proven work ethic to guide and support spiritual services coordination, patient care plan development, family and employee counseling, and spiritual education. Empathetic leader who is known for cultivating supportive, trust-based relationships with diverse individuals, with the skillset to provide referrals and services in line with individual needs, facilitate crisis interventions, engage with community leaders and stakeholders, and professionally navigate sensitive and complex situations and conversations. 

 CORE COMPETENCIES
	· Spiritual Care Services
· Pastoral Counseling
· Spiritual Education
	· Cross-Functional Collaboration
· Patient & Family Counseling
· Care Plan Development
	· Employee Counseling
· Crisis Intervention
· Public Speaking



PROFESSIONAL EXPERIENCE
BAYLOR ST. LUKE'S MEDICAL CENTER, HOUSTON, TX, AUGUST 2025- Present 
CHAPLAIN RESIDENT II
· Provide spiritual care and emotional care to pre-transplant, post-transplant, dialysis, and critically ill kidney patients and their families. 
· Respond to crisis situations, including poor prognoses, code blue events, graft rejection, sudden decline, end-of-life transitions, and death notifications. 
· Support families navigating anticipatory grief, caregiver burden, medical uncertainty, and difficult treatment decisions.
· Participate in interdisciplinary rounds alongside physicians, nurses, social workers, transplant coordinators, and the palliative care team
·   Collaborate with transplant teams during psychosocial and spiritual evaluations for transplant candidacy. 
· Document spiritual assessments and interventions accurately within the electronic medical record.
· Provide compassionate presence during ethically complex situations involving treatment adherence, organ allocation concerns, quality-of-life decisions, and medical trauma.
· Provide staff support through debriefings, emotional processing, and resilience-focused care in high-acuity clinical environments.
· Engage in overnight, weekend, or on-call spiritual care coverage as assigned.
MEMORIAL HERMANN HEALTH SYSTEM, SUGARLAND, TX, MAY 2025-AUGUST 2025
SUPPLEMENTAL CHAPLAIN 
· Will serve as relief chaplain to full-time and part-time chaplains as needed, either on-call from home or in-house.
· Provides spiritual, religious, emotional, and relational care to patients, families, and healthcare professionals
· Interacts with various departments and medical staff, both providing and receiving information, to ensure the appropriate integrated, holistic care of patients and families
· May participate in and provide spiritual guidance & support to physicians, patients, families, and hospital staff involved in the decision-making process within the realm of the ethical dilemmas inherent in healthcare
· Participates in ongoing quality improvement processes to ensure The Joint Commission (TJC) standards pertaining to spiritual care are adequately addressed by Chaplaincy Services
· Abides by all federal regulations for patient privacy
· Adheres to all Memorial Hermann policies, procedures, and standards, within budgetary specifications including time management, supply management, productivity, and quality of service
· Demonstrates commitment to the Memorial Hermann mission, vision, values, and services standards in performing all job duties
· Promotes individual professional growth and development by meeting requirements for mandatory/continuing education and skills competency; supports department-based goals which contribute to the success of the organization; serves as preceptor, mentor, and resource to less experienced staff
· Other duties as assigned.
HOUSTON METHODIST HOSPITAL, TEXAS MEDICAL CENTER, HOUSTON, TX, SEPT 2023 TO AUG 2024
CHAPLAIN RESIDENT  
· Cultivate meaningful, trust-based relationships with patients, family members, visitors, employees, and physicians while providing spiritual care, including crisis intervention services, to support spiritual wellbeing.
· Produced award-winning verbatim reflections acknowledged with the Verbatim Award for outstanding pastoral care insights and communication. 
· Contribute to the advancement of department objectives and patient satisfaction goals through collaboration, resulting in consistently surpassing expectations and delivering valuable outcomes.
· Gain a deep understanding of patient/family needs through assessment, active listening, and collaboration with internal stakeholders and physicians in order to provide personalized support and develop tailored care plans.
· Ensure individuals feel safe and supportive by communicating in a non-judgmental manner and fostering positive environments, enabling individuals to communicate honestly and achieve meaningful outcomes. 
· Handle an array of administrative responsibilities, such as documenting patient information, developing the spiritual care morning report, responding to referrals, and assisting with discharge planning. 
· Participate in worship and provide spiritual leadership throughout the hospital, including participating in interprofessional health team rounds and support groups.
· Uphold compliance with strict patient protocols related to spiritual care.
· Empower and support patients in participating in spiritual plans of care based on ability and needs. 
· Engage in training and professional development opportunities, successfully completing four CPE units with the hospital.
· Deliver various counseling services to patients, families, and staff, including grief and bereavement counseling, presurgical and postsurgical counseling, and family support counseling.
· Navigate complex, escalated, and sensitive situations with empathy and compassion.
· Exhibit sensitivity to diverse cultures and religions, ensuring individuals receive the care and support needed.

FAITHFUL WORSHIPPERS OF GOD MINISTRIES, SUGAR LAND, TX, OCT 2019 TO PRESENT
DEACON 
· Facilitate worship through sacraments of communion, giving, and offerings to support individuals in spiritual practice.
· Demonstrate commitment and faith while leading devotional and time of intercessory prayers.
· Collaborate with the Senior Pastor to support planning and decision-making during committee meetings. 


CHAMPION INSTITUTE, HOUSTON, TX, JAN 2018 TO PRESENT
YOUTH CARE WORKER  
· Provide high-quality, personalized spiritual care, support, and mentorship to youth experiencing homelessness as well as provide youth with basic needs in collaboration with community organizations and facilities.
· Guide youth in developing meaningful spiritual practices by coordinating and facilitating Bible study groups.
· Mentor youth on community engagement to build self-esteem and encourage positive development.
· Spearhead the conceptualization, development, and launch of impactful community programs and resources.
· Draft and prepare detailed and accurate reports as well as participate in meetings and events.

HOUSTON METHODIST HOSPITAL, TEXAS MEDICAL CENTER, HOUSTON, TX, APR 2022 TO AUG 2022
LAY MINISTER  
· Leveraged strong interpersonal skills to build trust-based relationships with patients, families, and medical personnel while providing spiritual care, including performing routine clinical unit visits with the Coordinating Chaplain.

GOODWILL INDUSTRIES OF HOUSTON, HOUSTON, TX, FEB 2015 TO AUG 2019
DONATION ATTENDANT  
· Prioritized delivery of exceptional service while greeting and supporting customers, directly contributing to satisfaction.
· Adapted to quickly changing priorities while handling daily responsibilities, such as loading, unloading, organizing, and sorting donations and preparing items for the sales floor.
· Mitigated risks by monitoring the donation center and proactively identifying and addressing potential issues.
· Performed opening and closing operations in accordance with organizational standards and best practices.
· Tasked with completing additional responsibilities as needed, such as preparing donation receipts.

EDUCATION AND CREDENTIALS

MASTER’S CHAPLAINCY IN MINISTRY AND EDUCATION (GPA: 3.90), EXPECTED DEC 2026
Dallas Theological Seminary, Dallas, TX, USA
Courses: 
· Chaplaincy Orientation and Issues
· Pastoral Counseling and Ethics
· Crisis Counseling
· Cultural Competency in Counseling Ministry 
· Pastoral Theology and Leadership
BACHELOR OF ARTS (B.A.) IN BIBLICAL AND THEOLOGICAL STUDIES, MAY 2020
Houston Christian University, Houston, TX, USA

AWARDS AND HONORS

· Verbatim Award (2024), Houston Methodist Hospital, Clinical Pastoral Education. 
· Conely Foundation Scholarship (Three Years), Houston Christian University, 2014-2017
· Dean’s Scholarship (Three Years), Houston Christian University, 2016-2017
· Honors Student (Two Years), Dallas Theological Seminary, 2021-Present 
· Lay Ministry Certificate of Completion, Houston Methodist Hospital, 202
· Customer Service Excellence Award, Goodwill Industries of Houston, 2018
· Fourth Place Award, Houston Community College Speech Tournament, 2016
· First Place Award, Toastmasters District 56 Speech Contest, 2016


PROFESSIONAL AFFILIATIONS

· Member, Toastmasters International, District 56
· Presenter, APC Webinar Journal Club — “Perspectives from Early-Career Healthcare Chaplains on the Strengths and Weaknesses of their Clinical Pastoral Education and Graduate Degrees.”

VOLUNTEERISM

· Student Volunteer, Houston Food Bank, Houston, TX
· Project HOME Volunteer, Harris County Area Agency on Aging

ADDITIONAL INFORMATION

Languages: English, ASL, Hebrew, Greek, Aramaic

Technical Proficiencies: Windows, Linux (Red Hat, Ubuntu), Mac OS, Microsoft Exchange, Excel Spreadsheet, Active Directory, Microsoft Office Suite, Microsoft Project, Visio, Access, 

Interests: Working-Out, Fishing, Writing, Reading, Community Involvement, Volunteer, Movies, Watching TV Shows etc. 
